
Orientation on the 
Philippine Quality 
Award



PQA promotes the Performance 
Excellence Framework which is an 
integrated approach for performance 
management

PQA is the highest level of national 
recognition for exemplary organizational 
performance

Patterned after the Malcolm Baldrige 
National Quality Award (MBNQA) of the 
US

What you need to know 
about PQA?



What you need to know about PQA?

Presidential Award Mandated by law EO 448, 1997



Heroes Hall, Malacanan Palace, Manila | 24 October 2018

2015-2017 PHILIPPINE QUALITY AWARD

CONFERMENT CEREMONY



1 2 3 4

QUALITY 
IMPROVEMENT ASSESSMENT RECOGNITION

INFORMATION 
TRANSFER

Help stimulate 

organizations to 

improve quality, 

productivity, and 

competitiveness

Establish 

guidelines and 

criteria for 

evaluating quality 

improvement 

efforts

Recognize the 

achievements of 

those 

organizations 

which improve 

quality 

Share best 

practices for 

changing cultures 

and achieving 

excellence

PQA’s Four Objectives



PQA Criteria

Performance Excellence 

Framework



SCORING 

SYSTEM

Categories Point Values

1. Leadership 120

2. Strategy 85

3. Customer 85

4. Measurement, Analysis 

and Knowledge 

Management

90

5. Workforce 85

6. Operations 85

7. Results 450

TOTAL 1,000



PQA SETS OF CRITERIA



 Agriculture 
 Manufacturing

• Pharmaceutical Medicines
• Consumer / Industrial Goods
• Foods / Processed Foods
• Electronics

 Services
• Educational Institution
• Healthcare Institution
• Financial Institution

 Construction
 Other Sectors

 National Government 

Agencies

 Local Government Units

 State Universities and 

Colleges

 Government Financial 

Institutions

 Others

PRIVATE 

SECTOR

PUBLIC

SECTOR



AWARD & 
RECOGNITION 

LEVELS

PHILIPPINE QUALITY AWARD 
for Performance Excellence Demonstrate management excellence to improve 

and build outstanding results and excellent system

Recognition for PROFICIENCY
in Quality Management

Demonstrate significant progress in building 
sound processes

Recognition for MASTERY
in Quality Management

Demonstrate superior results clearly linked to 
robust management system

Recognition for COMMITMENT
to Quality Management

Demonstrate serious commitment to 
improvement to achieve  quality excellence

HIGHEST LEVEL OF EXCELLENCE



How will 
my 
company 
benefit?

Thorough evaluation and 
review by experts & panel of 
assessors

Feedback Report to guide 
organization’s quality
& productivity Improvement

Outside perspective of 
organizations Strengths and 
Opportunities for Improvement

Benchmark for exceptional 
management practices



PQA RECIPIENTS PER LEVEL OF 
RECOGNITION (AS OF 2018)

LEVEL 1
Recognition for Commitment to Quality 
Management

• Private – 30 Recognitions
• Public – 20 Recognitions



PQA RECIPIENTS PER LEVEL OF 
RECOGNITION (AS OF 2018)

LEVEL 2
Recognition for Proficiency
in Quality Management

• Private – 22 Recognitions
• Public – 5 Recognitions

DOST-II



PQA RECIPIENTS PER LEVEL OF 
RECOGNITION (AS OF 2018)

LEVEL 3
Recognition for Mastery
in Quality Management

Private – 5 Recognitions
Public – 1 Recognition

LEVEL 4
Philippine Quality Award
for Performance Excellence

Private – 1 Awardee



1

MAR

MAY

Submission 

Eligibility

Determination Form

3 Independent 

Review 5 Site Visit

Review 7 PQA Awarding 

Ceremony

2 Submission 

Application 

Report

4 Consensus

Review 6 Final Judges

Review

PQA TIMELINE

JUN-

JUL
SEPT

FEB
Following 

year

JUL-

AUG
OCT



PQA Application Fees

PhP 50,000.00

For medium to large 
organizations, Provinces, 
Cities and Class 1-2 
Municipalities, Line Agencies, 
GOCCs and GFIs

PhP 30,000.00

For small organizations, 
Class 3-6 Municipalities, and 
regional branches of Line 
Agencies





http://www.pqa.dti.gov.ph

fb.com/Phil ippineQualityAward

twitter.com/pqa_ph

PQA Program |LinkedIn

pqa@dti.gov.ph

(02) 890.4889

http://www.facebook.com/PhilippineQualityAward
http://www.twitter.com/pqa_ph
mailto:pqa@gmail.com

